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    General InformationGeneral InformationGeneral InformationGeneral Information    

Firmware Basic Firmware Basic Firmware Basic Firmware Basic 

InformationInformationInformationInformation    

Firmware Version v5.4.80_181112 

SDK Version v5.3.6.35 build 180830 

SADP Version v3.0.0.16 

Web Version v4.0.1 build 181102 

Plug-in Version v3.0.6.46 

iVMS-4200 v2.6.11.5 _180905 

    

    New    Features    

• Newly added “HTTP Listening” tab interface. ANR function is newly added and is enabled by default. It will be enabled 
when upgrading from the previous version. 

• The people counting data will be saved in the flash when powering off or the network disconnects. The data will 
upload to the server after recovering the network. 

• Hik-Connect is newly supported and is disabled by default. Verification code is necessary when first enabling Hik-
Connect, and a QR code will be added to the camera body label. 

• For devices without a QR code, it is necessary to input the verification code, which can be checked manually on the 
Web. 

•  ANR isn’t supported for Hik-Connect. 

• Real-time uploading isn’t recommended to be enabled, which may influence the Hik-Connect platform. 

    Compatibility Update    

• ISAPI −−−− Version: v2.4 

• ONVIF −−−− Version: v1612; Official test tool: 1711 

• Hik-Connect −−−− Version: v1.7 
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    Supported Products    

Supported Product ListSupported Product ListSupported Product ListSupported Product List    

Product CategoryProduct CategoryProduct CategoryProduct Category    Model NumberModel NumberModel NumberModel Number    Product DescriptionProduct DescriptionProduct DescriptionProduct Description    

People Counting Camera iDS-2CD6810F/C (2.0 mm) 640 × 960, dual-lens, indoor 

People Counting Camera iDS-2CD6810F/C (2.8 mm) 640 × 960, dual-lens, indoor 

People Counting Camera iDS-2CD6810F/C (4 mm) 640 × 960, dual-lens, indoor 

People Counting Camera iDS-2CD6810F-IV/C (2.8 mm) 640 × 960, dual-lens, outdoor, IP66 

People Counting Camera iDS-2CD6810F-IV/C (4 mm) 640 × 960, dual-lens, outdoor, IP66 

    
    Customer Impact and Recommended Action 

This update refers to function/compatibility improvements and will take effect automatically after the Date of Change. 

We are very sorry for any inconvenience of use-habit changes caused by this action. 

For any questions and request for this firmware, please contact our local technical support team. 

    Remarks 

• Hikvision reserves the right to change, alter, or withdraw the above notification without prior notice. 

• Product design and specifications are subject to change without prior notice. 

• The Hikvision firmware may contain defects or errors known as errata, which may cause the product to deviate from 
published specifications. Current characterized errata are available on request. 

• Hikvision is not liable for any typing or printing errors. 

 


